
 

FEES FOR CARD SERVICE 

(Updated in May 2024) 

DOMESTIC DEBIT CARD 

(1) ISSUE 

       ① Primary card Free  

       ② Supplementary card VND 30,000 / 1 Card 

(2) ANNUAL FEE Free 

(3) RE-ISSUE VND 30,000 /card 

(4) PIN REPLACEMENT Free  

(5) INVESTIGATION FEE  VND 50,000 /time 

(6) CASH WITHDRAWAL AT ATM 

       ① At ATM of Woori Bank Vietnam  Free 

② At ATM of other domestic banks 

            - First 2 transactions/month  Free 

            - From 3rd transactions/month  
VND 4,000/transaction 

(included VAT) 

       ③ At ATM in the system of BC Card in Korea  
VND 46,000/transaction 

(included VAT) 

(7) BALANCE INQUIRY 

       ① At ATM of Woori Bank Vietnam Free 

       ② At ATM of other domestic banks  Free 

       ③ At ATM in the system of BC Card in Korea VND 10,000/time (included VAT) 

(8) TRANSFER FEE (AT ATM) 

       ① Internal transfer (at ATM of Woori Bank Vietnam) Free 

       ② Internal transfer (at ATM of other domestic banks) 
VND 1,100/time  

(included VAT) 

③ Inter-bank transfer 

            -   ≤ VND 500,000 
0.12% 

 (exclude VAT) 

            -   VND 500,001 ~ VND 2,000,000 
VND 5,000  

(exclude VAT) 

            -   > VND 2,000,000 
VND 7,000 

(exclude VAT) 

(9) CARD LOCK/UNLOCK FEE Free 

(10) POS PAYMENT IN BC CARD SYSTEM IN KOREA Free 

INTERNATIONAL DEBIT CARD 

(1) ISSUE       Free  

(2) ANNUAL FEE Free 

(3) RE-ISSUE 

       ① Lost card/ Damaged card VND 100,000 

       ② Fraudulent card Free 

       ③ Renewal Free 

(4) PIN REPLACEMENT / RETRIEVAL 

       ① Sales slip retrieval VND 100,000 

       ② PIN re-issue Free 

(5) INVESTIGATION FEE VND 100,000/time 

(6) CASH WITHDRAWAL AT ATM 

       ① At ATM of Woori Bank Vietnam  Free 

       ② At ATM of other domestic banks  VND 5,000 



       ③ At overseas ATM 2.0% transaction amount (min VND 20,000) 

(7) BALANCE INQUIRY 

       ① At ATM of Woori Bank Vietnam  Free 

       ② At ATM of other domestic banks  VND 2,000 

       ③ At overseas ATM VND 20,000 

(8) OVERSEAS TRANSACTION 2.0% transaction amount (min VND 20,000) 

(9) CARD CLOSING FEE WITHIN 6 MONTHS FROM ISSUED DATE VND 60,000 

INTERNATIONAL CREDIT CARD 

(1) ISSUED Free 

(2) ANNUAL FEE 

       ① Woori Visa Classic Card  

            -  Primary card VND 300,000 

            -  Supplementary card VND 100,000 

② Woori Visa Platinum Card 

            -  Primary card VND 900,000 

            -  Supplementary card VND 200,000 

③ Asiana WooriW Visa Platinum Card 

            -  Primary card VND 2,000,000 

            -  Supplementary card VND 500,000 

④ Woori Visa Classic – VV Plus Point Card 

            -  Primary card VND 300,000 

            -  Supplementary card VND 200,000 

⑤ Woori Visa Gold – VV Hype Point Card 

            -  Primary card VND 500,000 

            -  Supplementary card VND 300,000 

⑥ Woori Visa Platinum – VV Lux Point Card 

            -  Primary card VND 900,000 

            -  Supplementary card VND 500,000 

(3) RE-ISSUE 

① Lost card 

            -  Asiana WooriW Visa Platinum Card Free 

            -  Other international credit cards VND 200,000 

      ② Fraudulent card Free 

③ Damaged card and other replacement 

            -  Asiana WooriW Visa Platinum Card Free 

            -  Other international credit cards VND 100,000 

       ④ Renewal Free  

(4) PIN REPLACEMENT / RETRIEVAL 

       ①  Sales slip retrieval VND 100,000 

②  Card statement re-issue 

            -  Asiana WooriW Visa Platinum Card Free 

            -  Other international credit cards VND 100,000 

      ③ PIN re-issue Free 

(5) INVESTIGATION FEE VND 100,000/time 

(6) CREDIT LIMIT CHANGE VND 100,000/time 

(7) CHANGE THE SECURED 

            -  Asiana WooriW Visa Platinum Card Free 

            -  Other international credit cards VND 100,000 

(8) CARD CERTIFICATION ISSUANCE 

            -  Asiana WooriW Visa Platinum Card Free 

            -  Other international credit cards VND 100,000 

(9) CASH WITHDRAWAL AT ATM 

       ① At ATM of Woori Bank Vietnam  Free 



       ② At ATM of other domestic banks  VND 5,000 

③ At overseas ATM 

            -  Woori Visa Classic Card, Woori Visa Platinum Card,  

               Asiana WooriW Visa Platinum Card 

2.0% transaction amount 

(Min VND 20,000) 

            -  Woori Visa Classic – VV Plus Point Card,  

              Woori Visa Gold – VV Hype Point Card,  

              Woori Visa Platinum – VV Lux Point Card 

2.5% transaction amount   

(Min VND 20,000) 

(10) BALANCE INQUIRY 

       ① At ATM of Woori Bank Vietnam  Free 

       ② At ATM of other domestic banks  VND 2,000 

       ③ At overseas ATM VND 20,000 

(11) OVERSEA TRANSACTION 

            -  Woori Visa Classic Card, Woori Visa Platinum Card,  

               Asiana WooriW Visa Platinum Card 

2.0% transaction amount  

(Min VND 20,000) 

            -  Woori Visa Classic – VV Plus Point Card,  

              Woori Visa Gold – VV Hype Point Card,  

              Woori Visa Platinum – VV Lux Point Card 

2.5% transaction amount  

(Min VND 20,000) 

(12) CARD CLOSING FEE WITHIN 6 MONTHS FROM ISSUED DATE VND 200,000 

(13) CARD INTEREST RATE 

            -  Woori Visa Classic – VV Plus Point Card 26% 

            -  Woori Visa Gold – VV Hype Point Card 24% 

            -  Other international credit cards 22% 

(14) CASH ADVANCE 

      ① Fee  
4.0% transaction amount 

(Min VND 50,000) 

② Card interest rate 

            -  Woori Visa Classic – VV Plus Point Card 26% 

            -  Woori Visa Gold – VV Hype Point Card 24% 

            -  Other international credit cards 22% 

(15) LATE PAYMENT 

      ① Fee  
4.0% transaction amount 

(Min VND 50,000) 

② Interest rate 

            -  Woori Visa Classic – VV Plus Point Card 39% 

            -  Woori Visa Gold – VV Hype Point Card 36% 

            -  Other international credit cards 33% 

(16) INSTALLMENT CONVERSION 

      ① Fee  Free 

② Interest rate 

 Woori Visa Classic Credit Card Line 

  -  3 months  15% 

              -  6 months 18% 

              -  9 months 21% 

              -  12/24/36/48 months 24% 

 Woori Visa Gold Credit Card Line 

              -  3 months 13% 

              -  6 months 16% 

              -  9 months 19% 

              -  12/24/36/48 months 22% 

 Woori Visa Platinum Credit Card Line 

              -  3 months 11% 

              -  6 months 14% 

              -  9 months 17% 



              -  12/24/36/48 months 20% 

 


