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PIEU KHOAN VA PIEU KIEN CHUONG TRINH THANH TOAN TRA GOP
TERMS AND CONDITIONS OF INSTALLMENT PAYMENT PROGRAM
0% LAI SUAT TAI CAC POI TAC CUA NGAN HANG WOORI
0% INTEREST AT WOORI BANK’S PARTNERS
1.  PIEU KIEN THAM GIA CHUONG TRINH

CONDITIONS FOR PARTICIPATION IN THE PROGRAM

1.1. Chuong Trinh Tra Gop 0% Lai Sudt Woori chi 4p dung cho cac Cha Thé Tin Dung Woori
VISA Ca Nhan do Ngan Hang TNHH MTV Woori Viét Nam (“Woori”’) phat hanh.
Woori’s 0% Interest Installment Plan is only applicable to Woori VISA Individual Credit
Cardholders issued by Woori Bank Vietnam Ltd (“Woori”).

1.2. Chuong Trinh Tra Gop 0% Lai Suat Woori s& khong duoc ap dung trong cac truong hop:
Woori’s 0% Interest Installment Program will not be applied in the following cases:

a. Gia tri giao dich thap hon gié tri giao dich tbi thiéu quy dinh boi Woori nhu tai Didu 2.3 duéi
day.
The transaction value is lower than the minimum transaction value specified by Woori as in
Article 2.3 below.

b. Tai khoan khong co du s6 du hodc vugt han mirc thau chi hodc han muc tin dung dé thuc
hién thanh toan
The account does not have enough balance or exceeds the overdraft or credit limit to make
the payment

c. Thé dang bi tam khoa, bi phong toa toan b hodc Thé dang bi dong, The bi tam khoa hoac
phong téa 1 phan ma phan khong bj tam khoa, phong toa khong ¢ du sb du (trir trudng hop
thau chi) hodc vuot han muc thau chi dé thyuc hién viéc thanh toan
The card is temporarily, completely blocked or the Card is closed, the Card is temporarily
locked or partially blocked but the part that is not temporarily locked does not have enough
balance (except for overdraft) or is overdue overdraft level to make the payment

d. Tai khoan Thé Tin Dung trong tinh trang no qué han hogc vi pham bat ky quy dinh nao trong
ban Piéu khoan Diéu kién st dung Thé Tin Dung Woori
Credit Card Account is in overdue status or violates any provisions of Woori Credit Card
Terms and Conditions

e. Giao dich 1a Giao Dich Ung Tién Mit va céc giao dich lién quan dén tién mit, giao dich
hoan tra, giao dich thanh toan chi phi choi co bac, giao dich thanh toan héa don truc tuyén
cho céc dich vu Thé Tin Dung hodc giao dich thanh toan Phi Thuong Nién, phi tham gia va
cac loai phi phai tra khéc.
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Transactions are the Cash Advance Transactions and cash related transactions, refund
transactions, gambling payment transactions, online bill payment transactions for Credit
Card services or payment transactions of Annual Fees, participation fee and other payable
fees.

f. Giao dich da dén han thanh toén.

The transaction is due for payment.

g. Giao dich di dugc dang ky Chuong Trinh Tra Gop 0% Lii Suat Woori hodc bét ky hinh thirc
tra gop nao khac.

The transaction has been registered with Woori’s 0% Interest Installment Plan or any other
form of installment payment.

h. Giao dich thuc hién sau khi hop dong véi d6i tac dich vu da chidm dat hodc Chuong Trinh
Tra Gop 0% Lai Suat Woori da két thuc.

The transaction is done after the contract with the service partner has been ended or Woori's
0% Interest Installment Plan is terminated.

i. Giao dich dugc thyuc hién tai cira hang, diém dich vu bén ngoai hé thdng cira hang dich vu
ctia Chuong Trinh Tra Gép 0% Lai Suat Woori.

Transactions are made at stores, service points outside the service store system of Woori's
0% Interest Installment Program.

j.  Chuong Trinh Tra Gop 0% Lai Sudt Woori khong ap dung cho Thé Tin Dung Doanh Nghiép.
Woori’s 0% Interest Installment Plan does not apply to Business Credit Cards.

K. Thoi han cu trt con lai cua Khach hang nguoi nude ngoai it hon thoi han dang ky tra gop.
Residence period of foreign customer is less than installment period.

I. Dbi véi chu the tin dung Woori VISA Platinum dé diang ky tinh ning tw dong tra gop c6 nhu
cau tra gop ky han tir 6 thang trd 1én can lién hé Ngan hang Woori theo s hotline: 1800-
6003 dé duoc hd tro.

For Woori VISA Platinum credit cardholders who have registered for the auto-installation
feature and wish to pay in installments with a term of 6 months or more, they need to contact
Woori Bank at the hotline number: 1800-6003 for support.

m. Khach hang mudn tit toan khoan tra gép trudc han can yéu cau g& tinh nang tra gop tai Chi
nhanh va chuyén tién vao s6 tai khoan ao dé thanh toan.

Customers who want to pay off their installments before the due date need to request to
remove the installment feature at the Branch and transfer money to their virtual account
number for payment.

1.3. Loai tién t& sir dung trong Chwong Trinh Tra Gop 0% Lai Suat Woori 1a Dong Viét Nam.

The currency used in Woori’s 0% Interest Installment Plan is Vietnamese Dong.
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2. NOI DUNG CHUONG TRINH
CONTENTS

2.1.Chuong Trinh Tra Gop 0% Lai Suét chi 4p dung cho cac giao dich thanh toan boi Thé Tin
Dung Woori C4 Nhan tai cac ctra hang trong danh sach ddi tac dich vu ¢ ky két thoa thuan
hop tac cung Woori.

The 0% Interest Installment Program is only applicable for payments made by Woori
Personal Credit Card at stores in the list of service partners that have signed a cooperation
agreement with Woori.

2.2. Cac giao dich duoc dp dung Chuong Trinh Tra Gop 0% Lii Suat Woori s& khong dugc ap
dung chuong trinh tich lily Piém thuéng, Dam thudng hay Hoan tién tity theo loai san pham
Thé Tin Dung tuong ung.

Transactions applying Woori’s 0% Interest Installment Program will not be eligible to
accumulate Rewards Points, Miles or Cashback depending on the respective Credit Card
product type.

2.3. Gi4 trj giao dich t6i thiéu cho giao dich dé dang ky tra gop 0% lai suét 1a 2.000.000 VND
(Hai triéu Pong)

The minimum transaction value for the transaction to register for 0% interest installment
installment is VND 2,000,000 (Two million VND)

2.4.Woori khong thu phi chuyén d6i cho céc giao dich ding ky Chuong Trinh Tra Gop 0% Lai
Suét.

Woori does not charge a conversion fee for 0% Interest Installment Plan transactions.

2.5. Cha Thé c6 thé dang ky Chuong Trinh théng qua Pon dang ky dién tir trén trang web cia
cac Dbi tic mua sam truc tuyén.

Cardholders can apply for the Program through the Electronic Application on the Online
Shopping Partners' websites.

Bing viéc giri yéu cau cho Woori thong qua hinh thirc trén, Chu Thé xac nhan di doc k¥,
ddng ¥ va chap nhan Diéu kién va Diéu khoan ciia Chuong Trinh. Woori s& khong chiu trach
nhiém trong trudong hop khong nhan duoc thong tin ding ky tra gop tir don vi Ddi tac hodc
thong tin trén Pon ding ky khong duoc dién day du.

By submitting a request to Woori via the above form, the Cardholder confirms that he has
carefully read, agreed and accepted the Terms and Conditions of the Program. Woori will
not be responsible in case the installment application information is not received from the
Partner or the information on the Application Form is incomplete.
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2.6. Ddi véi cac giao dich khach hang xac nhan tir chdi dang ky tra gop khi Woori Bank goi
dién xac nhan hoic Khach hang khong nghe dién thoai cia Woori Bank trong vong 24 tiéng
ké tir khi thyuc hién giao dich, giao dich s€ khong dugc chuyén thanh giao dich tra gop.

For transaction confirmed by customer refuse to register for installment payment when
Woori Bank call to confirm or customer does not answer the phone of Woori Bank within
24 hours from the time of making the transaction, transaction will not be converted to
installment transaction.

2.7.Giao dich chi c6 thé dugc chuyén sang tra gop khi duoc ghi nhan vao hé thdng cia Woori.
Transactions can only be converted to installments when recorded in Woori's system.

2.8. Khi sir dung Chwong Trinh Tra Gop 0% Lai Suat Woori, Cht Thé s& khong phai thanh ton
131 sut trén sb du cua giao dich trong ky han dang ky tham gia Chuong Trinh Tra Gop 0%
Lai Suét (“Ky han tra gop”) ma Chu Thé da chon.

When using the Woori 0% Interest Installment Plan, the Cardholder will not have to pay
interest on the balance of the transaction during the registration period for the 0% Interest
Installment Plan (“Installment Term”) selected by the Cardholder.

2.9. Khoan thanh toan Chuong Trinh Tra Gép 0% Lai Suat Woori
Woori’s 0% Interest Installment Plan Payment

a. Han muc Tin Dung Tong Hop con lai ciia Chii Thé Tham Gia Chuong Trinh Tra Gép 0%

Lai Suat Woori sé& giam xuéng mot khoan twong duong véi gia tri khoan giao dich dang ky
Chuong Trinh Tra Gop va sé ting 1én tuong Gmg vai s tién tra gop twong tng duoc thanh
toan, voi didu kién Woori da nhan duge khoan thanh toan trén thuc té.
The remaining Combined Credit Limit of Cardholders participating in the Woori’s 0%
Interest Installment Program will be reduced by an amount equivalent to the value of the
transaction amount registered for the Installment Program and will increase accordingly to
the respective paid installments, provided that Woori has actually received the payment.

b. Trong sudt Ky han tra gop, gia tri cua timg giao dich dugc chap thuan tham gia Chuong

Trinh Tra Gop phai duoc tra theo timg khoan tra gop bang nhau hang thang (“Khoan tra
g6p”). Khoan tra gop s& duoc lam tron dén hang don vi VND gan nhat. Cha Thé khong duoc
chap thuan thay d6i Ky han tra gop hodc Khoan tra gop.
During the Installment Term, the value of each transaction approved to participate in the
Installment Program must be paid in equal monthly installments (“Installments”).
Installments will be rounded to the nearest unit row of VND. The Cardholder is not allowed
to change the Installment Term or Installment Amount.
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c. Khoan tra gép s€ dugc ghi nhan trong Tai khoan Thé Tin Dung cua Chu Thé tinh tir ngay ra
Sao ké tiép theo sau khi c6 su x4c nhan cia Woori bang Tin Nhian Thong Béo di chuyén dbi
giao dich dang ky sang tra gop.

Installment will be credited to Cardholder's Credit Card Account from the date of next
Statement issue after Woori's confirmation by Notification Message on converting the
registered transaction to installment payment.

d. Mbdi Khoan tra gop s& duoc thé hién trong Sao ké Tai Khoan Thé Tin Dung hang thang nhu
mot khoan phai tra binh thuong va phai duoc thanh toan theo ding nhu cac Didu khoan Piéu
kién stir dung Thé Tin Dung Woori. Chi phi l4i suat thong thuong va cac khoan phi cham
thanh toédn s€ dugc ap dung néu co.

Each Installment will be shown in the monthly Credit Card Account Statement as a normal
payable and must be paid in accordance with the Woori Credit Card Terms and Conditions.
Regular interest charges and late fees will apply, where applicable.

2.10. Khach hang can 1am viéc voi Pon vi lién két trong trudng hop mudn huy tra gop va chiu
cac phan phi (néu ¢6). Thanh toan tra trude khoan tra gop 0% 13i suat khong bi tinh phi. Tuy
nhién, Chu Thé chi dugc phép thanh toan tra trudc toan bd gia tri con lai cua moén tra gop
bao gom 13i phét sinh (néu c6). Cha Thé khong duoc phép tra trudce timg phan mén tra gop.
Customers need to work with the Affiliate Partner in case they want to cancel the installment
feature and bear the fees (if any). Advance payments of Installment 0% interest are no
charge. However, the Cardholder is only allowed to prepay the entire remaining value of the
installment including interest rate (if any). The Cardholder is not allowed to prepay each
installment.

2.11. Trong truong hop: (i) Chii Thé thanh toan khoan thanh toan tdi thiéu sau Ngay dén han

thanh toan; hoic (ii) vao Ngay dén han thanh toan, Cha Thé thanh toan khong day du hodc
khong thanh toan khoan thanh toan tbi thiéu; Cha Thé coi nhu da vi pham céc Diéu kién va
Diéu khoan ctia Chuong Trinh Tra Gop 0% Lai Suat Woori. Cht Thé c¢6 thé phai tra 13i suat
trén so tién cham thanh toan theo muc 13i suat do Woori quy dinh theo ting thoi ky va cho
ting loai san pham Thé Tin Dyng.
In case: (i) The Cardholder pays the minimum payment after the Payment Due Date; or (ii)
on the Payment Due Date, the Cardholder fails to pay fully or fails to pay the minimum
payment, the Cardholder is deemed to have breached the Terms and Conditions of Woori’s
0% Interest Installment Program. The Cardholder may have to pay interest on the amount
of late payment at the rate set by Woori from time to time and for each type of Credit Card
product.

3. QUYEN VA TRACH NHIEM CUA NGAN HANG WOORI
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RIGHTS AND RESPONSIBILITIES OF WOORI BANK

3.1.Woori ¢6 quyén hity hodc cham durt cung cap Chuong Trinh Tra Gop 0% Lai Suat Woori bat
ctr luc nao ma khéng cin bao trude va yéu cdu Chi Thé thanh toan toan b sb du con lai cia
chuong trinh ngay lap trc trong cac truong hop sau day:

Woori reserves the right to cancel or terminate the Woori’s 0% Interest Installment Plan at
any time without prior notice and request the Cardholder to pay the entire remaining balance
of the program immediately in the following cases:

a. Chu Thé vi pham bat ky Diéu kién Diéu khoan nao ctiia Chuong Trinh Tra Gop 0% Lai Suat
hodc Piéu kién Piéu khoan str dung Thé Tin Dung Woori hoac Diéu kién DPiéu khoan chung
cua Woori; hoac
The Cardholder violates any of the Terms and Conditions of the 0% Interest Installment Plan
or the Woori Credit Card Terms of Use or the Woori General Terms and Conditions; or

b. Thé Tin Dung chuyén sang tinh trang chdm thanh todn hodc Chi Thé khong thanh toan no
theo yéu cau ciia Woori; hodc
Credit Card is switched to late payment status or Cardholder fails to pay debts at Woori's
request; or

c. Thé Tin Dung hodc chuong trinh tra gop 0% lai suét bi huy bo1 Woori; hoac khi Chu Thé tir
vong, mét tich hodc mat nang lyc hanh vi dén su.

Credit Card or 0% interest installment plan canceled by Woori; or when the Cardholder
dies, is missing or loses his/her civil act capacity.

3.2.Woori s€ khong chiu trach nhi¢m cho bat ctr 181, hu hong, sai sOt cua san phém dich vu duoc
thanh toan, hoac quyét dinh mua sdm ctia Chu Thé, hodc tranh chép gitta Chu Thé va Déi tac
cung cap san pham dich vu lién quan dén Chuong Trinh Tra Gép 0% Lai Suét. Chii Thé uy
quyén cho phép Woori tiép tuc ghi ng khoan phai thanh toan thanh nhiéu 1an cua chuong
trinh tra gop 0% li suat vao tai khoan Thé Tin Dung dii ¢ bét ctr tranh chap nao xay ra.
Woori will not be responsible for any errors, damages, errors of products or services to be
paid for, or for the Cardholder's purchasing decisions, or disputes between the Cardholder
and the Partner providing related products and services related to 0% Interest Installment
Plan. The Cardholder authorizes Woori to continue to debit the payable amount of the 0%
interest installment program to the Credit Card account regardless of any dispute.

4. CAC PIEU KHOAN CHUNG
GENERAL TERMS

4.1.Woori ¢6 quyén chap nhan hodc tir chdi bat ky yéu cau dang ky Chuong Trinh Tra Gop 0%
Lai Suat ma khong cung cip 1y do.
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Woori reserves the right to accept or decline any request to apply for the 0% Interest
Installment Plan without providing a reason.

4.2.Woori c6 quyén trao d6i vé nhiing thong tin cia Chu Thé trong Chwong Trinh Tra Gop 0%
Lai Suit véi cac Doi tac chwong trinh, Pon vi lién két san pham dich vu, cac don vi tai chinh
lién quan dén giao dich mua sam cia Cha Thé va theo yéu cau cia Woori.
Woori has the right to exchange information about the Cardholder in the 0% Interest
Installment Program with Program Partners, product and service providers, financial units
related to the Cardholder's purchase transaction and as requested by Woori.

4.3.Trong truong hop ¢ bat ky mau thudn nao gitra Diéu kién DPiéu khoan sir dung Thé Tin
Dung Woori va chuong trinh nay, thi Diéu kién & Diéu khoan ctia chwong trinh nay s& dugc
uu tién ap dung.
In the event of any conflict between the Woori Credit Card Terms of Use and this program,
the Terms & Conditions of this program shall prevail.

4.4.Céc van dé khac khong duge dé cap trong ban Diéu kién va Diéu khoan nay s& van 4p dung
theo cac quy dinh trong ban Diéu kién Piéu khoan sir dung Thé Tin Dung Woori va Diéu
kién Diéu khoan chung cho cac san phim dich vu cia Ngan hang.
Other matters not mentioned in these Terms and Conditions will still apply in accordance
with the provisions of the Woori Credit Card Terms and Conditions of Use and the General
Terms and Conditions for the Bank's products and services.

4.5.Woori bang toan quyén quyét dinh ctia minh, c6 thé thay d6i mot phan hodc toan bo Didu
kién Diéu khoan Chuong Trinh Tra Gép 0% Lai Suét tai D6i Tac Lién Két va thong bao dén
Chu Thé theo phuong thirc do Woori lya chon.
Woori, at its sole discretion, may change a part or all of the Terms and Conditions of the 0%
Interest Installment Program at the Affiliate Partner and notify the Cardholder by a method
chosen by Woori.



