
FEES FOR CARD SERVICE
(Updated in January 2023)

1. DOMESTIC DEBIT CARD

(1) ISSUE

i) PRIMARY CARD Free

ii) SUPPLEMENTARY CARD VND 30,000 / 1 Card

(2) REISSUE VND 30,000 / 1 Card

(3) PIN REPLACEMENT / CHANGE FEE Free

(4) INVESTIGATION FEE VND 50,000 / Time

(5) CASH WITHDRAWAL AT ATM

① AT WOORI BANK VIETNAM ATM Free

② AT OTHER BANKS

i) First 2 transactions / month Free

ii) 3rd transactions / month
VND 4,400/Transaction

(Included VAT)

③ IN THE SYSTEM OF BC CARD IN KOREA
VND 46,000/Transaction

(Included VAT)
(6) BALANCE INQUIRY

① QUERY BALANCE AT ATM OF WOORI BANK VIỆT NAM Free

② QUERY BALANCE AT ATM IN BC CARD SYSTEM IN KOREA
VND 10,000/time
(Included VAT)

(7) TRANSFER FEE (AT ATM)

① INTERNAL FUND TRANSFER Free

② INTER- BANK FUND TRANSFER

i) ≤ VND 500,000 0.12% (Exclude VAT)

ii) VND 500,001 ~ VND 2,000,000
VND 5,000 (Exclude

VAT)

iii) > VND 2,000,000
VND 7,700 (Exclude

VAT)
(8) CARD LOCK/UNLOCK FEE Free

(9) POS PAYMENT IN BC CARD SYSTEM IN KOREA Free

2. INTERNATIONAL CARD

(1) ISSUE Free

(2) ANNUAL FEE

① INTERNATIONAL DEBIT CARD Free

② INTERNATIONAL CREDIT CARD



i) Classic card - Primary VND 300,000

ii) Classic card - Supplementary VND 100,000

iii) Platinum card – Primary VND 900,000

iv) Platinum card - Supplementary VND 200,000

v) Asiana Woori W Platinum card VND 2,000,000

(3) REISSUE

① INTERNATIONAL DEBIT CARD VND 30,000

② INTERNATIONAL CREDIT CARD

i) LOST CARD

- Classic card VND 200,000

- Platinum card VND 100,000

ii) DAMAGED AND OTHER REPLACEMENT

- Classic card VND 100,000

- Platinum card Free

③ RENEWAL Free

(4) PIN REPLACEMENT / RETRIEVAL Free

① SALES SLIP RETRIEVAL VND 100,000

② CARD STATEMENT REISSUE

i) Classic card VND 100,000

ii) Platinum card Free

③ PIN REISSUE Free

(5) INVESTIGATION FEE (Customer’s Fault)
VND 100,000 /
Transaction

(6) CREDIT LIMIT CHANGE VND 100,000

(7) MONTHLY INSTALLMENT REQUEST Free

(8) CHANGE THE SECURED

i) Classic card VND 100,000

ii) Platinum card Free

(9) CERTIFICATION ISSUANCE

i) Classic card VND 100,000

ii) Platinum card Free

(10) CASH WITHDRAWAL AT ATM

① AT WOORI BANK VIETNAM ATM Free

② AT OTHER DOMESTIC BANK ATM VND 5,000

③ AT OVERSEAS ATM
2.0% transaction amount
(MIN VND 20,000)

(11) BALANCE INQUIRY Free

① AT WOORI BANK VIETNAM ATM Free



② AT OTHER DOMESTIC BANK ATM VND 2,000

③ AT OVERSEAS ATM VND 20,000

(12) OVERSEAS TRANSACTION
2.0% transaction amount
(MIN VND 20,000)

(13) CASH ADVANCE

① FEE
4.0% transaction amount
(MIN VND 50,000)

② RATE 22%

(14) MINIMUM AMOUNT DUE PAYMENT RATE 22%

(15) LATE PAYMENT

① FEE

4.0% unpaid amount of
minimum payment
amount (MIN VND

50,000)
② RATE 33%

(16) INSTALLMENT RATE

① CREDIT CLASSIC CARD

- 2 months 12%

- 3~5 months 15%

- 6~8 months 18%

- 9~12 months 22%

② CREDIT PLATINUM CARD

- 2 months 9%

- 3~5 months 13%

- 6~8 months 15%

- 9~12 months 19%


